WILLIAM DONALD SCHAEFER, Governor
9-318. REIMBURSEMENT OF CLIENT.

WITHIN 24 HOURS AFTER A CLIENT DEMANDS REIMBURSEMENT FOR
ORDINARY AND NECESSARY TRAVEL EXPENSES INCURRED AS A RESULT
OF A REFERRAL, AN EMPLOYMENT AGENCY SHALL REIMBURSE THE
CLIENT IF THE CLIENT DID NOT OBTAIN EMPLOYMENT AND:

(1) THE EMPLOYMENT AGENCY SENT THE CLIENT TO AN
EMPLOYER FOR A JOB FOR WHICH THE EMPLOYMENT AGENCY HAD NO
ORDER AND FAILED TO TELL THE CLIENT THAT THERE WAS NO ORDER;

(2) THE CLIENT WAS QUALIFIED AND THE EMPLOYMENT
AGENCY SENT THE CLIENT TO AN EMPLOYER THAT PREVIOUSLY ASKED
FOR REGULAR INTERVIEWS WITH QUALIFIED CLIENTS, BUT THE
EMPLOYMENT AGENCY FAILED TO CONFIRM THE ORDER WITH THE
EMPLOYER; OR

(3) THE CLIENT WAS UNQUALIFIED AND THE EMPLOYMENT
AGENCY SENT THE CLIENT TO AN EMPLOYER THAT PREVIOUSLY ASKED
FOR REGULAR INTERVIEWS WITH QUALIFIED CLIENTS.

REVISOR’S NOTE: This section is new language derived without substantive
change from the third sentence of former Art. 56, § 167(e).

Defined terms: “Client” § 9-101
“Employment agency” § 9-101

9-319. DOCUMENTS PROVIDED TO CLIENTS.
(A) COPIES OF DOCUMENTS.

WHEN AN EMPLOYMENT AGENCY AND A CLIENT EXECUTE A
CONTRACT OR OTHER DOCUMENT, THE EMPLOYMENT AGENCY SHALL
GIVE THE CLIENT A COPY OF THE DOCUMENT.

(B) RECEIPTS.

FOR EACH FEE THAT AN EMPLOYMENT AGENCY RECEIVES FROM A
CLIENT, THE EMPLOYMENT AGENCY SHALL GIVE THE CLIENT A RECEIPT
THAT:

(1) 1S ON A FORM THAT THE COMMISSIONER APPROVES; AND
(2) STATES:

(I) THE NAME OF THE CLIENT;

(II) THE DATE OF PAYMENT;

(II1) THE AMOUNT OF THE FEE PAID; AND

(IV) THE BALANCE OF THE FEE DUE.
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